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Each National Representative of the Year Award Winner is honoured for her outstanding dedication to the
local community and its residents, and local Sponsor service, her overall cooperation with all Welcome
Wagon programs within her community, her sales ability, enthusiasm, dedication and respect for the

highest standard of proven business practices and Welcome Wagon policies.

The 2010 National Laura Hagerman Award

for Community Welcome

The Laura Hagerman Award was created to honour Laura, who was an
outstanding Community Welcome Representative in Belleville, Ontario for
over 50 vyears. The winner of this National Award is selected from the
Community Welcome Representative of the Year winners from each of the
four geographic regions.

The winner of the Laura Hagerman Award for most outstanding

Community Welcome Representative in Canada for the vear 2010 is
CYNTHIA SMITH of Newmarket, Ontario.

Cynthia is a true leader and treats others with respect. She is professional,
organized and takes pride in her accomplishments. Cynthia has been with
Welcome Wagon since 2001. Her outstanding track record over the vears
has been recognized with honours such as the 2009 National Laura
Hagerman Award, Regional Representative of the Year 2010, 2009, 2008,
Runner-Up 2007 & 2006, and now the 2010 National Laura Hagerman
Award! Cynthia received a Royal Doulton figurine and S$500 from
Welcome Wagon, along with a donation of $1,500 in her name to her
favourite local charity.

Cynthia Smith receives her award from
President, Pat Neuman

The 2010 National Irene Renaud Award

for Excellence in Service

The Irene Renaud Award was created to honour Irene Renaud, Welcome
Wagon’s Chairman of the Board, who began as a Community Welcome
Representative in 1960 in Winnipeg, Manitoba. The winner of this
National Award is selected from the Excellence in Service Representative
of the Year winners from each of the four geographic regions.

The winner of the Irene Renaud Award for the most outstanding
Excellence in Service Representative in Canada for the vear 2010 is
ANNETTE HEDLEY, Spruce Grove, Alberta. She is well respected
within the community and Welcome Wagon. Annette conducts her visits
with professionalism and truly enjoys helping the people she meets on her
visits.

Annette has been with Welcome Wagon since 2001. These vears of
dedicated hard work have been marked by honours such as the 2008
National Laura Hagerman Award, Regional Representative of the Year
2010, 2009, 2008, 2007, 2006, 2005, 2004, Runner-Up 2003 and now
the 2010 National Irene Renaud Award. Annette received a Royal
Doulton figurine and S500 from Welcome Wagon, along with a donation
of $1,500 in her name to her favourite local charity.

Annette Hedley receives her award
from President, Pat Neuman






